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What would you like to get

out of this session?

Goals?

My 

Action 

Item List
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üIdentify Communication Issues

üExplore technology solutions 

× Identify available products

× Talk about implementation issues

üShare experiences

üDiscuss Management Issues 

Objectives
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üAdding value for our members

üNetworking without face -to-face meetings

üDisparate member demographics

×~36% of members started working before the 
internet was invented

ü Information flowing at a faster rate

üLess available eye time

üEncourage distribution to colleagues

üLess time for affiliate management

Do We Have Challenges?
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Communication Options!
üVideo conferencing & virtual meetings

×Skype, Windows Live, ooVoo

üSocial media to keep in touch

×Linked In, Twitter, Facebook

üRecordings to educate & advertise 

×Podcasts , YouTube (the ISM video channel)

üSurveys & Feedback

×Survey Monkey & constant contact
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Email updates 
from my 

Linkedin Groups



Web Tools
üBlogs

×Affiliate member blogs

×Links to other blogs/Web sites of interest

üAffiliate Web site Content

üNewsletters 

×printed, posted, electronic

üWeb seminars & recorded presentations

×camtasia
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YouTube  ISM Channel
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ISM  Tools
ü ISM online membership reporting

üMembership information update 

×Making it automatic vs manual

üIsm Discussion Groups as a Program 
enhancement

ü10 things every member should know about 
the ISM web site
www.mltweb.com/seminars/ISM_web_site_10.doc 
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üChapter Manager 

üAssociation Runner

ü iChapter

üClub Express

Set up an affiliate web site, manage 
membership, prepare newsletters, register for 
events and much more

All -In -One Solutions 
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Chapter Manager
www.newlinear.com
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Uses Chapter Manager


